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Covid Safety Protocols: 
 

We have implemented safety protocols in line with the World Health Organisation’s stringent health and 
cleanliness standards and had an external assessment conducted on-site by a medical professional to 
advise us on our implemented operations and equipment to ensure our guests and staff will be protected 
at all times. 
 
All staff will adhere to mandatory measures, which will be reinforced through strategically placed signage, 
sanitizing products and ongoing training to prevent exposure to COVID-19 risks and other viral or 
bacterial illnesses. 
 
In addition to the protocols below, safety measures will include: 
 
Maintaining a social distance of at least 2 metres. 
Red Ivory Hunting Safaris & Safari Lodges has identified a strict set of protocols to enforce should anyone 
fall ill or display COVID-19 symptoms while on safari. These operating procedures include [but are not 
limited to] separate isolation suites on-site as well as access to virtual consultation with a medical 
professional. Further responsive measures will be taken as or should the need arise. 
 
SCREENING: 
All guests will be required to provide a full travel history prior to arrival. 
As much as possible documentation will be handled by email prior to arrival. 
Daily thermal screening will be carried out for both staff and guests in line with health and government 
guidelines. 
Record keeping of screening procedures will be in place. 
 
GENERAL HYGIENE AND PERSONAL PROTECTION EQUIPMENT 
Guests are encourage to follow stringent hygiene practices of regular hand washing and sanitization, 
limited hand face contact, social distancing and the wearing of face masks. 
70% Alcohol based sanitizer will placed in all guest rooms and will also be provided in all public areas, 
private charter planes, hunting/safari vehicles, guided walks and at resting spots.   
 
GENERAL SAFETY WHILST AT SAFARI LODGE 
Guests are encouraged to sanitize their luggage on arrival, and correct equipment to do so will be 
provided. 
One group at a time will be accommodated per safari camp. 
Credit card machines will be disinfected before and after each use. 
All Safari equipment will be disinfected before and after each use. 
Hand sanitizer will be available upon entering the gift shops. 
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Swimming pools will be appropriately treated, while sunbathing areas, loungers and chairs will be 
routinely cleaned and disinfected. 
 
HOUSEKEEPING 
 
Cleaning measures will include: 
 
Deep-cleaning of guest rooms before check-in and after check-out, and where possible the room will be 
held vacant for 1- 3 days between stays. 
All housekeeping staff will wear full personal protective equipment while servicing the suites. 
Only 70% alcohol based disinfectants and recommended environmentally friendly detergents will be used. 
Medically recommended products and environmentally friendly detergents will be used to clean and 
disinfect all suites. 
All guest laundry will be placed into laundry bags and washed on a hot cycle 
All waste material will be disposed of appropriately. 
 
STAFF 
All staff has received full training by a certified medical professional on the prevention and measures 
required to effectively manage and minimise risk. 
All staff will have their temperature monitored prior to commencing work each day. 
Staff is required to practice precautionary measures which include: wearing a face mask at all times, 
regular hand washing, social distancing, no handshaking or hugging. 
Staff doesn’t go out of the Lodge/safari area unless necessary. Safari staff is limited to movement out of the 
safari area to nearby towns, villages, shops. Visitors to staff is limited by appointment only. 
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